Henry Chang

henrychang5014(@gmail.com - in/henrychang0415 - https://github.com/henrychang0 - Vancouver, BC, Canada

EDUCATION

BCom, Computer Science and Business (BUCS) - University of British Columbia Expected: May 2027
Key Courses: COMM 293- Financial Accounting (89%); COMM 191- Business Statistics (90%); MATH 101- Integral Calculus (89%)
Case Competitions: NCBC x RBC (2nd place), KPMG KIC (Regional Finalist), CPABC (Finalist), EY Tech Risk (Competitor)
Languages: English, French, Mandarin, and Taiwanese

Work Experience

Research and Administrative Assistant Richmond, BC, Canada
Institute for Sustainable Food Systems Sept 2022 - Present

e Approved for project (farm business incubators) grant valued at $4438.00 after application within short timeframe (2 weeks).
e Reduced 40% expected work time (10 -> 6 hours) by using a web-scraping extension to gather 120+ retailer information.

e Increased website visibility by publishing ~4 links after receiving approval to publish new content from research data.

e Raised social media impressions by using Meta Business Suite and Twitter to post events and acknowledgements.

e Expedited research process through the transcription of ~10 stakeholder interviews and summary of ~10 research journals.

Student Consultant for Strategic Opportunities Richmond, BC, Canada
Kwantlen Faculty of Health Sept 2022 — Dec 2022

e Reporting to a former deputy minister of health and Island Health consultant, collaborated with a student developer to
conduct research and create a comprehensive 6-page report in two weeks, detailing the most effective strategies for the
faculty to communicate student opportunities resulting from the opening of a new hospital.

e Attempted to alter the faculty’s communication strategy using the results of a conducted survey and report recommendations
along with a presentation to ~30 key stakeholders (deans, professors, nurses, and managers).

Dietary Aide Richmond, BC, Canada
Courtyard Gardens - Verve Senior Living May 2020 — Sept 2022

e Collaborated with chefs, and servers in order to fulfill requirement of food delivery to 13 tables of 52 guests all at once.

e Communicated order dissatisfaction, memorized names, and food preferences to ensure high-quality customer service.

Leadership Experience

Founding Partner Richmond, BC, Canada
Poncho’s Tacos (Food Stand at the Richmond Night Market) Sept 2022 — Present

e Conceptualized idea with the collaboration of 4 partners to meet starting rent expense requirements (~$24,500).

e  Processed 200 QuickBooks transactions to reveal break-even within 50% of first year total operational time (3 of 6 months).

e  Contributed to revenue of $88,000 after: researching multiple recipes, drafting partnership agreements, registering for
licenses and trade names, responding to frequent emails, attending multiple pop-up events, and catering.

Volunteer Richmond, BC, Canada
Richmond Food Bank Sept 2022 — June 2023

e Built a dashboard that allowed management to identify a low sign-in and sign-out rate (~7000 of 22000 expected hours).
e  Converted ~100 paper pages to 10,000 cells of data and used VLOOKUP, Pivot Tables, Data Validation to create charts.

Personal Projects

Website: henrychang(.github.io/

o Installed Git, GitHub, and Visual Studio Code; Set-up GitHub Pages, Student Developer Pack, and a public repository.

e Learned HTML, and Tailwind CSS in three months, applied flexbox, and hover animations to my website.
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